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Main MISSION of the Serbian 
Environmental Protection Agency is to 
ensure the availability of reliable and 
forehand data and information on the state 
of the environment, essential for effective 
environmental policy realization. Agency 
was established as a result of a need to 
have an organization that will focus on 
gathering environmental data and 
development of the National Information 
System for environmental protection. 
Integrating the work of all the scientific, 
professional and educational institutions, 
cooperating with international bodies, 
Agency provides a central point for data 
and information access and dissemination.



Communication is the transmission of a message from a source/sender to a 
listener with the aim of not only receiving the message but also understanding it.



Serbian Shared Environmental Information System (SSEIS) is decentralized, but integrated system which improves 
quality, accessibility, availability and understanding of information related to the environmental. The basis of the 
information system on the environment was created as a key driver of the growth of the national knowledge base 
that integrates a lot of information from national networks - from state authorities, local self-government, 
economy, science, the civil sector, the media and the public - uniting a joint initiative towards different users with 
the aim of collecting and sharing common environmental information. Serbian Environmental Protection Agency 
was established in 2004, and from 2005 is delivering data to the European Environment Agency.
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Why environmental indicators are 
important in communication?



Environmental indicators helps us understand where we are, which way we need 
to go and how far we are from where we want to get.



Serbian State of 
the Environment Report

2004 - 2019

EFFECTIVE COMMUNICATION is the process of exchanging ideas, thoughts, opinions, knowledge, and 
data so that the message is received and understood with clarity and purpose. Тhe main purpose of
the Serbian State of the Environment Report is effective communication with public, media and 
stakeholders.



In 2018, the unverified hourly data on air quality were made publicly accessible, which was welcomed since 

it served various purposes. It enabled all stakeholders to regularly follow the latest information on air 

quality, especially in winter months when the level of pollution increases, as well as the citizens’ need to be 

informed about it. In addition, the data on allergenic pollen are also available, which is very significant 

since there is an increasing impact of pollen on human health. Besides data on air quality and pollen, the 

open data portal also contains the information on the status of water quality, pollutants and soil.



A good example of effective 
communication is the graphical
display of indicators „Drivers -
Pressures-State – Impacts -
Responses„ that illustrate the 
appropriate relationship between the 
causes and consequences of 
problems in the socio-ecological 
sphere which is integrated in Serbian 
SoE report 2021, and are available on 
the portal of the Serbian 
Environmental Protection Agency: 
http://indicator.sepa.gov.rs/.



The Serbian SOER 2021 

deals with six SDG topics, 

of which „Sustainable cities 

and human settlements“ 

(SDG 11) stands out. For 

the area of waste, indicator 

„11.6.1 Proportion of 

municipal solid waste 

collected and managed in 

controlled facilities out of 

total municipal waste 

generated, by cities“ is 

processed.

The research results show that total of 850,000 tons of municipal waste was landfilled at twelve sanitary 

landfills in Serbia, covering 42% of the population of the Republic of Serbia in 2021. This significantly 

increased accessibility to sanitary disposal of solid municipal waste, compare with 2016, where sanitary 

landfilling was available only to 14% of the population. Despite such great progress in the population's 

accessibility to sanitary landfills, a considerable amount of waste is still disposed on unsanitary and dumps.

Reporting progress on the SDGs



Ecological status of surface waters in Europe *

Ecological status of surface waters in EU countries (RBMPs 2009-2015) and Serbia (2012-2016)

Ecological status for surface 
waters in the Danube and Sava 

River Basin District (RBD)
(2012-2019)

* The Water Framework Directive aims to achieve good status for all rivers, lakes and transitional and 
coastal waters in the EU. Achieving good ecological status for surface waters is critical to this. 
According to countries’ second river basin management plans, good ecological status had been 
achieved for around 40% of surface waters (rivers, lakes and transitional and coastal waters) by 2015. 
However, these plans show only limited improvement in ecological status since the first plans were 
published in 2009, with ecological status remaining similar for most water bodies
(https://www.eea.europa.eu/ims/ecological-status-of-surface-waters ).

RBD Danube

RBD Sava

Denmark Italy Hungary Serbia

https://www.eea.europa.eu/ims/ecological-status-of-surface-waters


AQ IPR/E1a: Information on primary validated assessment data  

AQ IPR/E2a: Information on primary up-to-date assessment data  

CDDA: Nationally designated areas  

 

CLRTAP: Air emission annual data reporting  

WISE SoE - Water Quality (WISE-6) 

WISE SoE - Water Quantity (WISE-3) 

 

E-PRTR: Art. 7 data reporting  

 

Serbia



SSEIS & EIONET

Biodiversity – Land, 
Water and Marine  
ecosystems 1

Biodiversity and 
ecosystems 2 

Climate change 
mitigation 
and energy
systems

Climate change 
impacts, vulnerability 

and adaptation

Human health and 
the environment

EIONET thematic areas that are not included in the Priority Data Flows of the Serbian Environmental Protection Agency reporting

CHALLENGES OF CONNECTION AND DISCONNECTION ...



The concept of SSEIS, based on EIONET, encompasses three defining elements:

• Strong institutional cooperation across national level; 

• Agreed common content — data, information, indicators, analysis;

• Shared infrastructure, standards and tools.

https://www.eea.europa.eu/about-us/countries-and-eionet

For SSEIS communication to be effective, it must be:
CLEAR,
CORRECT,
COMPLETE,
CONCISE.

We consider these to be the four supports of effective communication, though they 
may vary depending on literature sources.

https://www.eea.europa.eu/about-us/countries-and-eionet
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SSEIS

The indicator of effective communication 
aggregates the evaluation of the three defining 
elements of SSIES (strong institutional cooperation 
across national level; agreed common content —
data, information, indicators, analysis; shared 
infrastructure, standards and tools) and 4 C’s
supports for communication -
clear, correct, complete, concise.

According to the defined evaluation criteria, we 
distinguish five descriptive ranks of effective 
communication: 

very bad, bad, good, very good, excellent.



*Average 
grade

Supporting further continuation of the efforts already made is crucial for further integrating 
the Western Balkans into the larger EU family and beneficial to all citizens. The EEA looks 
forward to enhanced cooperation with its Western Balkan partners in the years to come.

Western Balkan Countries: 20 years of cooperation with the EEA –
Key developments, achievements and the way ahead (EEA, 2019)
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EIONET Group EIONET subgroup Indicator(s) EIONET subgroup 
Effective 

communication 
indicator 

Biodiversity – 
Land, Water and 
Marine 
ecosystems 1 – 
Integration 
knowledge for 
policies 

Biodiversity monitoring Designated (Protected) areas  Excellent 

Water 

Water Quality (5) 
Monitoring Data (5) 
Renewable Freshwater Resources (4) 
Additional Water Resources (4) 
Water Abstraction  (5) 
Water Use (5) 
Water Returns (5) 

Excellent * 

Human health and 
the environment 

Air pollution: air quality Monitoring Data Excellent 

Air pollution: emissions 
Inventory of basic pollutants in the air in 
accordance with the LRTAP Convention 
and accompanying Report IIR  

Excellent 

Chemicals 
Chemicals manufectred, improrted and 
placed on the market   

Excellent 

 



* McGreavy, B., et al. 2015. Communication and sustainability science teams as complex systems. Ecology and Society 20(1): 2

Inference: WORKPLACE 
COMMUNICATION IMPROVES 

COLLABORATIVE PROCESS AND 
OUTCOMES

Communication competencies affect 
outcomes, as interactions among humans 
influence how social-ecological systems 
respond to change.

* Results from one study demonstrate that 
decision making and communication 
competencies influenced mutual understanding, 
inclusion of diverse ideas, and progress toward 
sustainability - related goals.


